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BESA License Key Release Notes 

Version 2.0.1.1

HASPUserSetup.exe (V. 9.14):

Info

HASPUserSetup.exe is a GUI-based installation program to install the run-time environment for the BESA License Keys.

This utility is supplied by BESA license key manufacturer Thales and is provided by BESA as is.

The utility and the corresponding readme file are located in \Utilities\License\System folder of the installation directory of BESA programs.

Improvements / Bugfixes / Residual anomalies

The Diagnostics page in Admin Control Center displays the operating system correctly on a Windows 11 machine. [SM-143338]

Under certain circumstances, UDP packets may be lost. Broadcast search now repeats the UDP transmission multiple times to 

overcome the loss of UDP packets. [SM-134020]

Previously, when a proxy was configured in ACC, the LM would attempt to resolve DNS names, even if they were not resolvable in the 

local network. This resulted in connection failures. Now, when a proxy is defined in ACC, the LM no longer attempts to resolve DNS 

names. Instead, it allows the proxy to handle DNS resolution. [SM-139869]
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For the complete list of known issues provided by Thales, please refer to the Readme.html file in \Utilities\License\System folder of the 

installation directory of BESA programs.

Previous Versions

Version 2.0.1.0

HASPUserSetup.exe (V. 9.12):

Improvements / Bugfixes / Residual anomalies

When installing the RTE on a machine where Fabula Tech USB over Network is installed, installation of the RTE hangs.

Workaround: Disconnect the HL key before running the RTE installer.

Version 2.0.0.0

Sentinel HL NetTime 10 (V. 6.08)

Improvements

Updated versions V. 4.31/V. 4.34 to 6.08

BESA License Keys were updated with an alternate smart card chip. These keys are fully backward compatible. To help visually 

identify the different key version: The silver keyring was replaced with a gold keyring. (Please refer to attached document RoxtraID 

92388 - Product Change Notification- Sentinel HL.pdf, Rev. 001/09.2021)

Bugfixes

None

Residual anomalies

None 

HASPUserSetup.exe (V. 8.21):

Improvements / Bugfixes / Residual anomalies

Please refer to the Readme.html file in \Utilities\License\System folder of the installation directory of BESA programs.

Additional Known Issues (older versions)

HASPUserSetup.exe

(V. 7.100 and older)

November 2021 [KB0021742]

Upgrade of Windows 10 to version 2004 

may fail when working with run-time 

environment installed by 

HASPUserSetup.exe version 7.100 or 

earlier

Please refer to the original manufacturer 

article for more information and 

workarounds: 

link to KB0021742

Affected Tool + Version Publication Date Information

https://supportportal.thalesgroup.com/csm?id=kb_article_view&sys_kb_id=39f264ea1b981854f12064606e4bcb2f&sysparm_article=KB0021742
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